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PRIVACY – AND COOKIES POLICY 
 
We respect the privacy of visitors to the website and shall ensure that the 
personal information you give us will be treated confidentially. Processing of 
personal data is done in a manner that is consistent with the requirements of the 
(South African) Protection of Personal Information act (POPI) 

General data 

 
If you visit our website, even if you do not make a reservation, general visiting 
data is collected. In particular the IP address of your computer and data that the 
browser of the visitor sends is recorded and used for statistical analysis of visits 
and clicks on the website. We treat these data as anonymous as possible. This 
information will not be provided to third parties. If you fill out a reservation form on 
the website, you will be prompted for your name, telephone number and email 
address. We use this information to complete your online reservation request and 
send the reservation information to the bike rental. The information you provide in 
your request will be stored as long as is needed to complete the reservation 
request: it will be removed at the latest 7 days after the date that you will have 
been renting the bicycles according to your request. 

Reviews 

 
You can receive an invitation to write a review. By completing a review you agree 
to the fact that the assessment may be shown on the relevant pages on our 
website and in our social media accounts. 

Contact 

 
On some occasions we may get in touch with you via email, telephone or SMS. 
There are a few reasons for this: It may be that we need to respond to requests 
you’ve made. If you use our services, we may send you a questionnaire or invite 
you to write a review about your experience with thebikehive.co.za Improving our 
services: Finally, we use personal information for analytical purposes, to improve 
our services, to improve the user experience and to improve the functionality and 
quality of our online services. 

Google Analytics 

 
We use Google Analytics to track how users use the site. The resulting 
information, including the address of your computer (IP address) is transferred to 
and stored by Google on servers in the United States. Google uses this 
information to track how our website is being used, to provide to our reports on 
the website and to offer its advertisers about the effectiveness of their 
campaigns. Google may also transfer this information to third parties if Google is 
legally required, or where such third parties process the information on Google’s 
behalf. We have no influence on this. 
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Facebook, Twitter and Google Plus 

 
On this site buttons are included to promote pages or to share on social networks 
such as Facebook, Twitter and Google Plus. These buttons are implemented by 
code provided by Facebook, Twitter and Google. These code sets include a 
cookie. Please read the privacy statement of Facebook, Twitter and Google 
(which may change periodically) to see what they do with your personal 
information when they process this code. 

Use of cookies 

 
We use cookies. A cookie is a small file that is sent along with pages of this 
website and stored by your browser on the hard drive of your computer. Cookies 
allow us to analyze user behaviour. You may refuse the use of cookies, although 
this may limit the functionality and usability of the website. 

Right to access and correct or delete your data 

 
You have the right to access, correct and/or delete your data. Please see our 
contact page. To prevent abuse we’ll ask you to identify yourself. 

How we protect your information 

We adopt appropriate data collection, storage and processing practices and security 
measures to protect against unauthorised access, alteration, disclosure or 
destruction of the your personal information, usename, password, transactions 
information and data stored on our site. We so not store any credit card or 
payment information on our systems, such information is processed directly by 
our payment processing service providers who use industry standard 

Modifying the privacy statement 

 
We reserve the right to modify this privacy statement. Changes will be published 
on this website. 
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